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How to Sign in using AuthO

Note: If your password is changed via the Admin screen, then your password is also updated in AuthO.

Your current username/password will work until AuthO is enforced, so use your legacy
username/password until you have time to configure AuthO.

1. Click Sign in using auth0

|DATA

Auth0 provides more security with 2FA.

\J/
Signin using {yauthe = =

v

Log in with your legacy username and password.

The legacy login will only be available for use until
Please ensure you are set up with your AuthQ account prior to this
date to avoid any disruptions.

Email @

Password
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2. Enter your Email address and click Continue

XJ authe

Welcome

Log into DATAlInk Stage.

Email address*

{
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Continue
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3. Enter your password
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If you have a password that has been updated since May 13, 2026 via the Admin page, enter
your password and click Continue and proceed to step 4; Otherwise click Reset Password and

proceed to step 3a.

) autho

Enter Your Password

DATAlink Stage

assword*

Reset password

3a. Click Reset password
3b. Enter your email address

3c. Click Continue
e ________________________________|
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Forgot Your Password?

Enter your email address and we will send you
instructions to reset your password.

Email address*

Back to DATAlink Stage
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3d. Check your email

3f. Enter your new password, confirm it and
click the Reset Password button

) autho
Change Your Password
Check Your Email Enter a new password below to change your
password
Please check the email address
demo.user@ci2group.com for instructions to reset
your password. ‘ New password* @ ‘
Resend email ‘ Re-enter new password* © ‘
Reset password :\ ".’..
i
|
3e. Check your email and click the Confirm
button
3g. Close the tab and reopen DATAlink.
) autho
[an]

You have submitted a password change
request!

If it was you, confirm the password change

URL
https:/; securelogin.ca.authO.com/u/reset-verify.

{:% Password Changed!

Your password has been changed successfully.

Powered by :; auth@
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4. Configure 2FA on your device, enter the one-time code and click Continue.
Any Authenticator app works (Microsoft Authenticator, Google Authenticator, etc.), we
recommend Microsoft Authenticator if you don't have one. The desktop-based authenticator
app works for users without a smartphone.

XJ autho

Secure Your Account

Scan the QR Code below using your preferred
authenticator app and then enter the provided one-
time code below.

Trouble Scanning?

THEN
Enter your one-time code*

{ 123456 ‘

5. You will be logged into DATAlink
6. If you see an Oops page, click the Return to the home page button

Congratulations, you have set up your Auth0 account!
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